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FSR In Good Company — Exhibit B

1. Our Certainty Service System (CSS) delivers outstanding painting services. CSS is a set of
procedures and principles that encompass our experience in painting communities like yours.
Our project management and customer communication set us apart.

2. Priority Scheduling — when needed, we have the flexibility to accommodate urgent needs.
3. Extended Warranties — with the right specifications, we can offer warranties beyond our
standard.

Primary Contact: Matt Velez Phone:(847)477-2854 Email:Mvelez@certapro.com
Candi Narens (224)656-3033 Cnarens@certapro.com
Tony Ardizzone  (847)226-7418 Aardizzone@certapro.com
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